
Security Management	    pg 4

Security Information Manager
Managed Security Services
DeepSight™ Early Warning Services
Security and Policy Compliance Services
Incident Response and Management   

Services
Identity and Access Management Services
Infrastructure Hardening Services

IT Compliance	    pg 4

Control Compliance Suite
Enterprise Security Manager
Security Information Manager
Security and Policy Compliance Services
PCI Compliance Management Services

Storage Management	    pg 4

Veritas Storage Foundation™
Veritas Storage Foundation Manager
Veritas Storage Foundation Cluster File 

System
Veritas CommandCentral™ Storage
Veritas Virtual Infrastructure
Storage Optimization Services
Information Lifecycle Management  

Services
Data Migration Services
Data Center Standardization Services

Disaster Recovery	    pg 4

Veritas NetBackup
Veritas NetBackup PureDisk
Veritas NetBackup RealTime Protection
Veritas Cluster Server
Backup Exec
Backup Exec System Recovery
Veritas Storage Foundation
Veritas Storage Foundation Volume 

Replicator
Online Backup
Online Storage for Backup Exec
IT Service Continuity Management  

Services
Business Continuity Management  

Services

Endpoint Security	    pg 4

Endpoint Protection
Endpoint Encryption
Endpoint Management Suite
Multi-tier Protection
Network Access Control
Critical System Protection
Mobile Security
Network Access Control Services
Infrastructure Hardening Services
Endpoint Security Services
Threat and Vulnerability Management 

Services

Discovery & Retention 
Management	    pg 4

Enterprise Vault™
Information Foundation 
Archiving and Retention Services
Electronic Discovery and Audit Services Archiving 	    pg 4

Enterprise Vault
Archiving and Retention Services
Data Migration Services
Electronic Discovery and Retention  

Services
Design and Enablement Services
Healthcheck Services

High Availability	    pg 4

Veritas Cluster Server
Veritas Volume Replicator
Veritas Storage Foundation
Veritas Storage Foundation Cluster  

File System
IT Service Continuity Management  

Services
Business Continuity Management  

Services
High Availability Services

Messaging Security	    pg 5

Information Foundation™
Brightmail Gateway
Brightmail Traffic Shaper
Brightmail Message Filter
Mail Security for Domino®
Mail Security for Microsoft® Exchange
IM Manager
Hosted Mail Security
Mobile Security
Multi-tier Protection
Protection for SharePoint Servers
Messaging and Collaboration Security 

Services

Data Loss Prevention	    pg 5

Data Loss Prevention for Storage
Data Loss Prevention for Endpoint
Data Loss Prevention for Network
Data Loss Prevention Business Advisory 

Services

Data Protection	    pg 5

Veritas NetBackup™
Veritas NetBackup PureDisk™
Veritas NetBackup RealTime Protection
Backup Exec
Backup Exec System Recovery
Enterprise Vault
Online Backup
Online Storage for Backup Exec
Veritas Backup Reporter
Data Migration Services
Data Protection Services
Managed Data Protection Services
Data Center Standardization Services

Server Management	 pg 6

Altiris™ Server Management Suite
Altiris Total Management Suite
Altiris Deployment Solution
Altiris Inventory Solution
Veritas™ Configuration Manager
Backup Exec System Recovery
Data Center Standardization Services
Data Center Consolidation Services
Data Center Automation Services

Client Management 	 pg 6

Altiris Client Management Suite
Altiris Total Management Suite
Altiris Deployment Solution
Altiris Inventory Solution
Altiris Software Virtualization Solution 

Professional
Altiris™ Wise Package Studio
Endpoint Management Suite
Ghost™ Solution Suite
pcAnywhere™
Backup Exec System Recovery

IT Service Management	 pg 7

Altiris Total Management Suite
Altiris Service & Asset Management Suite
Altiris Asset Management Solution
Altiris Configuration Management  

Database Solution
Altiris Helpdesk Solution
Altiris Workflow Solution

Virtualization Management	 pg 7

Veritas Storage Foundation
Veritas Virtual Infrastructure
Veritas NetBackup
Backup Exec™  
Backup Exec System Recovery
Veritas Cluster Server
Veritas CommandCentral Storage
Data Center Standardization Services
Data Center Consolidation Services
Data Center Automation Services

Endpoint Virtualization	 pg 7

Workspace Streaming
Workspace Virtualization
Workspace Corporate
Workspace Remote

Information risk  
& Compliance

INFRASTRUCTURE 
OPERATIONS storage business 

continuitysecurity

Security  
Transformation

Transform security from business  
inhibitor to business enabler with  
an information-centric approach  

that is driven by policy and  
operationalized across your  

infrastructure.

Information  
Risk Management

Secure and manage unstructured  
information with solutions that protect 

data at rest and in motion, guard  
against data loss, reduce storage  

costs, and enable automated  
discovery.

Data Center  
Transformation

Reduce IT complexity, improve  
operational efficiency, and transform  

the data center into a driver of  
business value and  

innovation.

Endpoint  
Transformation

Meet the challenges of endpoint  
lifecycle management with innovative 

technologies for securing and managing 
clients and servers, automating  

operational workflows, and  
delivering applications.

Symantec Solutions: Software and Services 

Strategic  
Priorities



Standardize, automate, and consolidate 
infrastructure operations to reduce  
complexity, reduce costs and improve  
efficiency. 

Optimize the way information is managed 
throughout its lifecycle to derive maxi-
mum value from your information assets.

Define, implement, and manage solutions 
to protect against the effects of planned 
and unplanned downtime.

Manage and secure infrastructure,  
information, and interactions against a 
growing array of increasingly sophisti-
cated threats. 

Security Management	    pg 4

Optimize key security processes and link 
these to security and compliance policies  
to identify threats and protect your  
organization against security attacks.

IT Projects:
Security information & event  

management 
Log management 
Security posture visibility

IT Compliance	    pg 4

Automate key IT compliance processes to 
reduce IT risk and operational cost and 
achieve internal and external compliance 
objectives.

IT Projects:
IT compliance automation
IT controls management

Storage Management	    pg 4

Standardize and automate the manage-
ment of heterogeneous storage platforms 
to maximize storage utilization, increase  
IT responsiveness, and lower infrastruc- 
ture and operational costs.

IT Projects:
Storage consolidation
Storage management
Storage resource & capacity  

management
Storage virtualization

Disaster Recovery	    pg 4

Meet your business recovery objectives 
across technologies and data centers by 
automating backup and recovery, applica-
tion clustering, and data replication. 

IT Projects:
Business continuity planning
Disaster recovery

Endpoint Security	    pg 4

Improve threat monitoring and reduce  
the administrative burden of protecting 
endpoints against known and unknown 
threats.

IT Projects:
Access control
Security software consolidation
Threat management 

Discovery & Retention  
Management	    pg 4

Capture, classify, and store email, instant 
messages, SharePoint content and files  
to enforce retention policies, simplify  
discovery, and reduce storage costs and 
management overhead. 

IT Projects:
Legal discovery & response  
Records retention, discovery,  

& management 

Archiving 	    pg 4

Automate the retention and storage of 
email, files, instant messages, and other 
unstructured content in accordance with  
IT policies.

IT Projects:
Email archiving
Email migration
SharePoint archiving 

High Availability	    pg 4

Protect mission-critical applications and 
data against planned and unplanned  
downtime by automating application  
recovery across physical and virtual  
environments on major application,  
server, and storage platforms.

IT Projects:
Eliminating planned downtime
High availability  

Messaging Security	    pg 5

Protect business information against 
threats from inbound and outbound  
email and instant messages (IM) with  
integrated antispam, antivirus, and  
content filtering technologies.
IT Projects:
Protection from email and IM malware  

& viruses
Spam blocking

Data Loss Prevention	    pg 5

Discover, monitor, and protect confiden- 
tial data wherever it is stored or used.

IT Projects:
Customer data protection 
Data security compliance
Endpoint data protection
Intellectual property protection
Laptop theft
Storage data clean-up

Data Protection	    pg 5

Prepare for and recover both data and 
systems in instances of equipment failure, 
accidental loss of data, or a disaster.

IT Projects:
Backup & recovery
Remote office data protection

Server Management	 pg 6

Discovery, provision, manage, secure,  
monitor, backup and recovery physical  
and virtual servers to maximize uptime.

IT Projects:
Server discovery & inventory
Server provisioning
Server software & patch management
Server monitoring & alerting
Server configuration management 
Server recovery

Client Management 	 pg 6

Reduce operational costs and protect  
desktops, laptops, and handheld devices 
with automated deployment, management, 
and remote troubleshooting.

IT Projects: 
Client discovery & inventory 
Imaging & provisioning 
Client software & patch management
Application packaging
Remote management
Client recovery

IT Service Management	 pg 7

Actively manage the entire asset lifecycle 
and align service resources with ITIL to 
optimize your IT investments. 

IT Projects:
Asset management
License usage & compliance
Service management
Change & configuration management
Business process management

Virtualization Management	 pg 7

Protect and manage your virtualized  
infrastructure with tools for backup and 
recovery, storage management, and high 
availability and disaster recovery.

IT Projects:
Data protection for virtualization
High availability for virtualization
Disaster recovery for virtualization
Storage management for virtualization

Endpoint Virtualization	 pg 7

Instantly provision and protect endpoints 
while reducing costs and increasing pro-
ductivity with streaming, virtualization  
and desktop broker technologies.

IT Projects:
Application license management 
On-demand application delivery 
Endpoint disaster recovery
Application conflict resolution
Remote & portable desktop access

Information risk  
& Compliance storage business 

continuity
INFRASTRUCTURE 
OPERATIONSsecurity

Ensure compliance with external regula-
tions and internal policies for securing 
and managing information.
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Security  
Transformation

Transform security from business  
inhibitor to business enabler with  
an information-centric approach  

that is driven by policy and  
operationalized across your  

infrastructure.

Information  
Risk Management

Secure and manage unstructured  
information with solutions that protect 

data at rest and in motion, guard  
against data loss, reduce storage  

costs, and enable automated  
discovery.

Data Center  
Transformation

Reduce IT complexity, improve  
operational efficiency, and transform  

the data center into a driver of  
business value and  

innovation.

Endpoint  
Transformation

Meet the challenges of endpoint  
lifecycle management with innovative 

technologies for securing and managing 
clients and servers, automating  

operational workflows, and  
delivering applications.

Symantec Solutions: Descriptions and IT Projects

Strategic Priorities
Strategic frameworks for a  

holistic approach to address-
ing long-term business  

and IT goals.


